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Dear Esteemed Shareholders, 

October, 2023.

and regulations. Relevant disclosures and explanations relating to certain issues have been given by the 
directors, which they consider important to ensure transparency and good governance.

BANGLADESH ECONOMY

Bangl

an attractive constituent of the EMDE (emerging market and developing economy) universe. Further, the 
Smart Bangladesh vision as articulated by the Government has also enabled a strong direction in the growth 
journey of the country, opening up a new opportunity vista especially for companies in the IT/ITeS sector while 
also giving a digital impetus to other companies and institutions.   

Bangladesh’s exceptional resilience and deft handling of the pandemic and post-pandemic economic situation 

towards a “developing country” status. Further, Bangladesh’s strong position is in stark contrast to the 

ensuring institutional credit availability to underserved areas and also last-mile delivery. Further, 
institutional CSR funds is also contributing to building the fundamentals of society, such as electricity and 
even digital access that is further helping bridge the urban-rural divide, thus meeting the unmet needs of a 
vast swathe of the population.

INFLATION 

Similar to the re
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Furthermore, the Government is also contemplating an energy transition away from conventional fuels to 
green, sustainable and environment-friendly alternatives that will enable the country to progressively reduce 
its dependence and reliance on fuel imports, thus helping circumvent a fuel price shock. This gains all the 
more credence as oil prices are once again on the rise at the current point in time, which may exert pressure 

to ensure currency stability and reduced volatility, while also looking at internationalisation of the Taka to 
reduce dependency on the US$ as the key currency of making international payments.   

INDUSTRY OUTLOOK

Business Process Outsourcing or BPO refers to the business strategy whereby an organisation engages the 
services of another to undertake designated tasks. Organisations have the ability to delegate many internal 

enhancement for its customers, while also enabling them to focus on their core business activities.

The contact centre is a subset of the BPO industry that primarily focuses on managing telephonic 
communication. This technology is employed for the reception and transmission of a substantial volume of 
telephonic inquiries for primary customers that are often large commercial entities with an extensive and 
critical B2C nature. The contact centre offers a range of services to its clientele. Banks, telecom companies and 
hospitals are key entities that require services pertaining to management of client inquiries, appointment 

players operating in the space, including digital content development and management, Geographic 

addition to other related activities.

CONTRIBUTION TO THE NATIONAL ECONOMY 

Genex acknowledges its responsibility towards both its own growth and the advancement of the society and 

obligations. The company contributed a sum of Tk. 78.73 mn to the exchequer in 2022-23, as compared to Tk. 
50.73 mn in 2021-22. 

SEGMENT-WISE PERFORMANCE

 is a single business in which the company operates and a single geographic segment it serves, there is 
no segment reporting at the company.
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Credit Risk

category consist of accounts receivable from customer trade transactions, deposits related to trade activities 

trade receivables, which are however safeguarded through agreements with clients and member institutions. 
Thus, credit risk has relatively low intensity at the company. 

Liquidity Risk

lines from multiple banks to effectively manage its liquidity risk. Thus, liquidity risk also carries a low 
weightage within the operations of the dompany. 

Market Risk

risk exposures within an acceptable range.

Technology Risk 

Technology risk comprises the potential obsolescence of technology in a fast-paced environment, thus 
rendering a company uncompetitive. Consistent investment in technology is thus a fundamental aspect of 
business continuity, sustenance and growth, and this is precisely what we have done over the years, which is 
investing in cutting-edge technology for ensuring that we deliver contemporary, effective and personalised 
solutions to our clients. This has enabled our fundamental ability to retain our customers and expand the 
share of business with them.   

ENTERPRISE RISK MANAGEMENT

We take a

our path towards sustainable growth and value creation. 

The management of Genex, under the supervision and guidance of the board, owns the responsibility for the 
establishment and oversight of the enterprise risk management framework. The company has exposure to the 
following principal risk categories and adopts commensurate measures toward mitigation. 

Credit risk Liquidity
risk

Market
risk

Technology
risk 
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Some of the key technological risks associated with the company as per management perception are as follows.

a) Infrastructure 

The company always places a high focus on equipment upgradation and modernisation and hence undertakes 
the requisite capex to achieve this goal. This has not only ensured the company’s assets to be contemporary 

b) Technical expertise

expertise that has contributed to the growth of the company and even the evolution of the industry. The 
company hence has a cadre of experienced specialists who possess strong skills and experience across key 
industry domains. 

c) Agility in solutions upgradation 

have remained agile to new industry trends and developments, thus providing our customers with the best of 
services and solutions. 

d) Product/solution obsolesce

The company has focused on ongoing enhancement and continual improvement of its offerings. Throughout 
its young history, it has demonstrated a pioneering and proactive approach in introducing novel products and 
solutions to the market. The management thus possesses a clear line of sight of its competitive advantage and 
endeavours to maintain its pole position as a leader in the market offering cutting-edge products and solutions.

lies with the board. The board is responsible for supervising the manner in which the management ensures 

the enterprise risk management framework in relation to the current or future anticipated risks facing the 
organisation.

FINANCIAL RESULTS

Compara
hereunder.

Revenue 1442.58 1219.73 222.85 18.27

Cost of services & sales 807.30 709.87 97.43 13.72

PARTICULARS 2022-23 (TK.) 2021-22 (TK.) INCREASED/
(DECREASED)

GROWTH
(%)
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FINANCIAL HIGHLIGHTS AND ANALYSIS

T

is Tk. 3.32, a .78% increase over the previous year. EPS calculation took place on the basis of accounts during 
the year 2022-23. EPS calculation took place on the basis of the present outstanding 115,817,328 shares of Tk. 
10 each.

& management 58.01 27.50 30.52 111.0%

Total sales 1,255.27 1,032.73  222.53 --

PARTICULARS 2022-23 (TK.) 2021-22 (TK.) INCREASED/
(DECREASED)

GROWTH
(%)

increased against the previous year. Cost of sales has also increased by 13.72% and operating expenses have 

REVENUE
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EXTRAORDINARY GAIN OR LOSS

Earnings of the Company are increasing every year. The Company earned an extraordinary income of Tk. 

SIGNIFICANT VARIANCE BETWEEN QUARTERLY AND ANNUAL FINANCIAL STATEMENTS

There 
statements of the company during the year under report. The company was able to maintain a strong 

REMUNERATION OF DIRECTORS 

APPROPRIATION PROPOSED

CORPORATE AND FINANCIAL REPORTING FRAMEWORK

The Bo

Proper books of accounts have been maintained at all times

adequately disclosed

RELATED PARTY TRANSACTIONS

115,817,328
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INTERNAL CONTROL SYSTEM

The Com

MINORITY INTERESTS

that the interests of minority shareholders have been duly protected by means of open and fully transparent 
operations of the company and through timely disclosure of material information.

GOING CONCERN

The Board of 

FIVE YEARS’ DATA

Key o
report.

PROPOSED DIVIDEND

The boa

REASON FOR STOCK DIVIDEND

The board of directors of Genex has recommended a 4% stock dividend for the year 2023 to build up a strong 
reserve and use it as capital for further business expansion.

INTERIM DIVIDEND

The board herewith states that no stock dividend was considered as interim dividend during the year 2022-23, 

Key o
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SHAREHOLDING PATTERN 

The sh

BOARD MEETINGS AND ATTENDANCE BY THE DIRECTORS

directors in the board meetings is summarised below.

NAME OF DIRECTORS POSITION MEETINGS
HELD ATTENDED

 
Name

 
Status

 Number of 
Shares held as 

of 30.06.2023 

% of 
Shareholding 

Parent/Subsidiary/Associated Companies/Others Related Party  

Directors & their Spouses and Minor Children  

             

 

Mrs. Nilofar mam  irector              3,102, 49 2. 8% 

Mr. Mohammed dnan ma   9,49 ,310 8.20% 

Mr. Prince Mo umder 4,123,828 3.5 %

Mrs. Gupa Saha  Spouse of
Co-Founder  

             
1, 74,248 

1.45% 

Oracle Services Ltd,
Nominated by
Uddin  

irector
              

7, 0 ,471 .57%
 

Mrs. Rokeya slam  ndependent irector  Nil   Nil  

Mr. Md. Na mul assan  ndependent irector  Nil   Nil  

Mr. T  M Nurul Kabir  ndependent irector  Nil   Nil  

 
 

        

    

Mr. Chowdhury Fa le mam Chairman              9,184,704 7.93% 

Sl. no

A

B

1  

2  

3  

4  

5  

 

7  

8  

9  



GENEX NEXTGEN
Paving The Path Towards A Smart Tomorrow 119

SUMMARY OF SHAREHOLDERS AND RANGE OF SHAREHOLDING

The

CEO, CFO, CS, HOIA and their Spouses and Minor Children  
          

1 Mr. Md. ewel Rashed Sarker 
 

Chief Financial Of cer
 

 Nil   Nil  

2 Mr. Md. Mostaq hmed  Company Secretary   Nil   Nil  

3 Mr. Md. Masud Khan Nayem  ead of nternal 
udit & Compliance  

 Nil   Nil  

C Top 5 (Five) Executives and 
their Spouses and Minor 
Children: 

      

          
1 Mr. Salah Uddin Nasir  ead of Corporate 

ffairs and 
dministration 

 Nil   Nil  

2 Mr. Rupam Barua  ead of Sales 
E

development  

 Nil   Nil  

3 Mrs. Nusrat Chowdhury  ice President ead 
of People & Culture  

 Nil   Nil  

4 Mr. Md. Mostofa aman  ead of Partnership 
and PR  

 Nil   Nil  

5 Mr. shraful aq  
 

 Nil   Nil  

D Shareholders Holding 10% or more voting interest in the company  

Support & Operations

1-100 5,489 233,492 0.20%

Total 21,305 115,817,328 100.00%

Holding Range No. of Shares Ownership (%)Number of
Shareholders
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MANAGEMENT DISCUSSION AND ANALYSIS

report.

NAME & DESIGNATION DIRECTORSHIP/OWNERSHIP WITH OTHER COMPANIES
COMPANIES POSITION

Energy Ltd, Bay Petro Chemical Ltd.

DIRECTORS INVOLVED IN OTHER COMPANIES

Group Name
No. of

Shareholders No. of Shares Ownership (%)

Foreign Company 2 378 0.00%

Total 21,305 115,817,328 100.00%
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DIRECTORS’ APPOINTMENT AND RE-APPOINTMENT

With regards to the appointment, retirement and re-appointment of directors, the dompany is governed by its 

retire from their position of director by rotation at the 11th

themselves for re-election.

APPOINTMENT OF MANAGING DIRECTOR

The boar

recommends the appointment based on the recommendation of the Nomination and Remuneration 

11th

CHANGES IN THE BOARD OF DIRECTORS

To i

RE-APPOINTMENT OF INDEPENDENT DIRECTOR.

The re
be placed before the shareholders in the 11th

ISSUANCE OF CONVERTIBLE BONDS 

The pr

Bangladesh Securities and Exchange Commission.

NAME CHANGE OF THE COMPANY

danc

1 Mr. Mohammed dnan ma  Chairman 
2 Mr. Prince Mo umder  ice Chairman  
3 Mr. Shah alal Uddin  cting M  & CEO  
4 Mr. Chowdhury Fa le mam  irector  

 

SL. NO. NAME POSITION
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APPOINTMENT OF STATUTORY AUDITOR

APPOINTMENT OF COMPLIANCE AUDITOR AS PER CORPORATE GOVERNANCE CODE

Governance Code of the company for the year 2023-24, will be placed before the shareholders in the 11th 

MATERIAL CHANGES AFTER THE BALANCE SHEET DATE (JUNE 30, 2023)

There h

CAPITAL EXPENDITURE

The total capital expenditure on the acquisition of property, plant, equipment and software of the company 

ACCOUNTING POLICIES AND MAINTENANCE OF BOOKS OF ACCOUNTS

The direct

information has been obtained from the books of accounts, which have been maintained properly as required 
by applicable rules and regulations.

OBSERVANCE OF IAS, BAS, BFRS AND APPLICABLE LAWS

The directors have the responsibility for ensuring that the company keeps accounting records that disclose 
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DECLARATION OF THE MANAGING DIRECTOR AND CFO

CORPORATE GOVERNANCE 

Genex acknowledges that corporate governance is an ongoing process that must be formed, fostered and 
forged by the collective endeavours of all stakeholders. This is the reason why the company involves all of 

responsible management of the business in a manner that is transparent, ethical, compliant with the law, 

strives to maintain its well-established principles of good governance by remaining vigilant in its 
management initiatives and practices.

report.

ACKNOWLEDGEMENT

The board of directors of Genex holds a strong conviction that the company possesses the fundamental 
strengths, resources and commitments required to facilitate long-term growth and enhance its 
contribution to the nation, while creating sustainable value for shareholders and other stakeholders. The 

determination of the board, management and all employees to serve customers to the best of their ability 
and power a digital society. 

On this occasion, the Board would like to express its gratitude to the employees of the company, and all 

support and cooperation in elevating the company to its current position. 

MOHAMMED ADNAN IMAM, FCCA
Chairman


